
Newsletter  

Intercountry 
Adoption Service 

workshop for ‘Waiting IC 
Adopters’ in November.  It 
was a really terrific day and I 
g re a t l y  va l u e d  t he 
opportunity to meet with 
some of you personally.  A 
review of the day is on Page 
5. 

Despite the long waits we 
have had 23 new applications 
this past year and we have 
run three series of 
preparation groups, with 
another to follow shortly in 
June.  Additionally there have 
been 24 children who joined 
PACT families.  

To manage the work and to 
continue our developments 
we have restructured the 
department.  A new Assistant 
Director has been appointed 
and will be in post from the 
summer.  Three new Practice 
Managers have been 
a p p o i n t e d  t o  l e a d 
developments in each area of 
the service and our 
administrators have had their 
responsibilities reconfigured 
to support these changes.  It 
is an exciting time and we 
hope that the remainder of 
the year will show the 
benefits of these changes. 

 Adoptions 
THE following adoption orders have 
been granted since our last newsletter. 

 
Mr & Mrs J, a son S, on 15/4/10 
Dr & Dr A, a son K on 17/4/10 
Mr & Mrs H, a son H on 5/5/10 
Mr & Mrs S, a daughter S on 21/6/10 
Mr & Mrs W, a son C on 5/8/10 
Mr & Mrs K, a son L and a daughter M 
on   20/8/10 
Mr & Mrs M, a daughter M on 20/8/10 
Mr & Mrs M, a son M and a daughter S 
on 25/8/10 
Mr & Mrs E, a son H on 26/8/10 
Mr & Mrs G, a daughter R on 1/9/10 
Mr A & Mrs B a son J on 20/9/10 
Mr and Mrs S, a son L on 22/09/2010 
Mr T and Miss L, two sons JL and K on 
11/10/10 
Mr & Mrs H, a son S and a daughter L 
on 12/10/10 
Mr & Mrs B, a son J on 2/11/10 
Mr H & Mrs S, a daughter F on 17/11/10 
Mr & Mrs C, a daughter M on 23/11/10 
Mr & Mrs W, a son R on 21/12/10 
Mr & Mrs W-G, a daughter S on 
20/1/11 
Mr & Mrs W, a son N on 20/1/11 
Mr & Mrs B, a son R on 25/1/11 
Mrs S & Mr R, a son M on 27/1/11  
Mr & Mrs C, a son H on 28/1/11 
Dr L & Dr O, a son M on 15/2/11 
Mrs G & Mr S, a son G on 16/2/11 
Mr & Mrs T, a son I on 23/2/11 
Mr & Mrs F, a son D and a daughter S 
on 23/2/11 
Ms S, a daughter A on 24/2/11 
Mr & Mrs T, a son B on 8/3/11 
Ms M & Mr P, a son A on 10/3/11 
 
Many congratulations to all the new 
families who adopted in the UK and 
abroad. 

Welcome   
resume some services in 
London.  As a starter we 
welcome Brent Council as our 
first new London partner 
borough.  Coventry and 
Guernsey are now also 
partners with PACT. 

Whilst like all mergers there 
has been a lot of hard work 
and energy required from us 
all the end result is that 
PACT’s Adoption and 
Fostering Department has 
doubled in size and we are 
able to spread our services 
wider and further by 
incorporating the greater 
London region. 

The team who moved over 
from Childlink relocated to our 
new offices in Causton Street, 
Pimlico. 

As you may know 2010 was 
my first ‘full’ year as Director 
of the service and I feel 
pleased with the progress we 
have made.   

We have been working very 
hard with the Department for 
Education (DfE) to improve the 
situation for waiting ICA 
families as it seems as though 
things are more difficult and 
slower than ever.  

What has become clear to me 
is that communication from 
states of origin is sometimes 
very poor or inconsistent so it 
is almost impossible for 
colleagues in the DfE to know 
what is current. We keep 
trying though. 

Thanks to those of you who 
were able to join our 

It has been nearly a year 
since our last newsletter. 
That was not the plan. 
However, as some of you 
may know, 2010 was a busy 
and incredible year for the 
Adoption and Fostering 
Department and 2011, our 
Centenary year, looks set to 
be even bigger. 

Some good news to start 
with is that our adoption 
services have just been rated 
‘good with outstanding 
elements’ by Oftsed. All 
assessed areas showed a 
marked improvement in 
service provision and delivery 
since our last inspection in 
2008 and the inspector 
highlighted many areas that 
w e r e  o u t s t a n d i n g , 
particularly in support 
services once children join 
adoptive families.  The full 
report is available on our 
website. 

The other big news for us 
was that in August 2010 
PACT merged with The 
Childlink Adoption Society.  
Childlink, like PACT, was 
nearly 100 years old and 
shared a similar ethos and 
passion for great work with 
children and families.  The 
agency was also dear to my 
own heart as I had worked 
there from 1997 to 2004 and 
it was where I feel I really 
learnt what adoption was all 
about. Some of you may 
know that Childlink also ran 
an ICA service until 2001 and 
we hope that we can now 
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Approva l  Admin is t ra to r , 
including Annual Reviews.  We 
also welcome many new 
colleagues to PACT’s bank of 
Contract Social Work staff. 

Staffing News 2011 

Family Day of Fun 

responsibility for Intercountry 
Adoption.  Chris Foote will 
head up Post Adoption and 
Support Services (including 
FACTS) and Simon Furlong 
will lead on UK Adoption and 
Fostering. 

Following the retirement of 
Suzanne Walton, whom many 
of you will know, Samantha 
Darley has taken over the 
ro le  o f  In tercountry 
A d m i n i s t r a to r .  K a t i e 
Leighton  has returned from 
maternity leave to be Pre-
Approval Administrator. 
Sandra Leach is Post-

Practitioner. Verna Casey—
Senior Adoption & Fostering 
P r a c t i t i o n e r .  J a c q u i 
Sutherland —Senior Adoption 
& Fostering Practitioner. 
Jacqu i  Shou l tz —Pla y 
Therapist. Pam Walker—
S e n i o r  P o s t - A d o p t i on 
Practitioner.  

A new Assistant Director of 
Adoption and Permanence 
Services will be joining PACT. 
Jean Smith comes from 
another children's charity and 
will take up her post in June. 

The department now has 
three Practice Managers. 
Fiona Sweeney will take 

Phil Cook will be leaving his 
role of Recruitment Officer at 
the end of May to take up a 
post in PACT’s Communities 
department—Housing & 
Homelessness Programme 
Manager.  Congratulations 
Phil! 

Our London team are Allison 
Jennings —Post Adoption  
Administra tor .  Rebecca 
Cumarasw amy —Suppor t 
Services Administrator. Clare 
Ewer—Senior Support Services 
Co-ordinator. Linda Brown —
Senior Adoption & Fostering 
Practitioner. Amy Sneddon —
Senior Adoption & Fostering 

ON Saturday 25 September more than 50 children, parents and carers, UK and Intercountry, 
joined us for our annual fun day at Benson, Oxfordshire. 

We had a bouncy castle, face painting and a barbeque as well as other games and activities. In 
the afternoon a circus skills workshop was run by Shooting Stars Circus Skills, which seemed to 
gain the interest of children and teenagers, aged between two and 16, alike, as well as parents, 
with a lot of fun had by all.  The picture below sums up the appeal. 

We hope that, as well as a fun afternoon and free activity for your families, you enjoyed the 
opportunity to gain contact with other adoptive and foster families who you already know and 
perhaps also to make new friends. 

We would appreciate any feedback you may have on the event, either positive or suggestions for 
improvement.   

We look forward to seeing even more people at our Centenary Event at Camp Mohawk on 17 
September 2011. For more details see Page 4. 

Out-of-Hours 
Phone number 

A reminder that the out-of-hours 
phone line is available for PACT 
adoptive and foster families 24 
hours a day, seven days a week, 
365 days a year. 

If you need PACT’s advice or 
support urgently and outside of 
normal office hours please call 
07787 834871. 
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Refer a Friend 
DO you know anyone who you 
think would make a good 
adopter or foster carer with 
PACT for a UK child in care? 

Have they been intrigued and 
impressed with your experience 
and the changes in your life since 
becoming an adopter?  

If the answer is yes please refer 
them to us. We can make 
contact with them directly via 
our Duty Service or arrange for 
them to speak to Simon Furlong, 
our Practice Manager.  

If they go on to be approved we 
will give you £200 worth of John 
Lewis vouchers. 

simon.furlong@pactcharity.org 
Unfortunately this offer does not apply to 
applicants referred to adopt from 
overseas.�

Dads Group 
‘Venue Change’ 

PACT Adoptive and Foster Carers 
Fathers’ Group is moving its 
venue from Oxford to Reading. 

From the next meeting, on 10th 
May at 7.45pm, the group will 
meet in central Reading. A venue 
is currently being considered. 

Invitations will be sent to all 
dads. For more details please 
contact Simon Furlong. 

 simon.furlong@pactcharity.org 



FACTS grows  

Helpline 

A helpline is staffed by a team of dedicated 
advisers and offers up to date information and 
support. 

The helpline is open Monday to Friday from 
10am to 4pm. Calls cost 5p per minute at all 
times. To speak to an Adoption UK Helpline 
Adviser dial 0844 848 7900 

Adoption UK also offers training for adopters, a 
lending library of resources relevant to 
adoption, local support groups and online 
community message boards. 

Please feel free to contact me if you require any 
further information on these services, or would 
like to discuss any adoption support issues. 

Hannah Penney,  
Senior Practitioner, Adoption & Fostering 

CHRIS Foote is now responsible for Support 
Services. While very keen to support our adopters 
and happy to take phone calls directly, she and her 
team are not always office-based. 

As PACT adopters you also have access to services 
provided by Adoption UK, on the basis of our 
agency membership. 

Two of their services which may be particularly 
useful. 

Family Support Service 

For adopters with newly placed children, or for 
those later on who just want a bit of extra support, 
a buddy can make all the difference. For families 
who are struggling, a Parent Consultation Service 
offers an enhanced level of support.  

You can access the Family Support Service either 
through PACT or by referring yourself. The referral 
form is available on the Adoption UK website  

www.adoptionuk.org/form/167607/
familysupport_parents/ or you can call them on 

01295      

    752251. 
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Follow us! 
TO keep up to date with all 
PACT’s latest news and 
information please follow us on 
Facebook and Twitter. We are 
listed under @PACTcharity. 

We also have additional 
Facebook pages for PACT 
Adoption and PACT Fostering 
so find us there too. 

Tel: 0118 938 7600 Web: www.pactcharity.org Email: adop-

WE wrote last time about the 
new developments in our 
Foster ing & Adopt ion 
Consultation and Therapeutic 
Support services.  

The growth has continued and 
the uptake of services has 
steadily climbed. We have 
continued to grow the range of 
workers available to provide the 
services.  

If you would like a leaflet it will 
be available on our website 
very soon or please email your 
details to Chris Foote, Practice 
Manager, and we’ll have one 
s e n t  o u t  t o  y o u . 
chris.foote@pactcharity.org 

All families adopting since 1st 
April 2010 are entitled to three 
sessions with any of the 
therapist or workers and others 
can claim a sizeable discount.  
As part of the range of services 
offered we now are very 
pleased to include specialist 
support from practitioners 
experienced  intercountry 
adoption. 

We are also in the process of 
planning a parenting course 
which will run for eight to 12 
weeks.  

The course will focus on 
delivering practical advice and 
giving you strategies to manage 
the most common issues 
affecting adopted and fostered 
children and young people. 

It is likely to be evening sessions 
and will be repeated so do not 
worry if you miss it.  

D e t a i l s  o f  b o o k i n g 
arrangements and costs will be 
published shortly. 

DfE charges 
 

DESPITE our campaign, the 
I n te r c ou n t r y  A do p t i on 
Casework Team at the 
Department for Education has 
introduced a charge to 
prospective adopters (PAs) for 
intercountry adoption services 
with effect from 1 April 2011. 
 
The fee will be £1775 per 
application which will be VAT 
exempt.  It will be subject to a 
means test so that people on 
low incomes will still be able to 
apply and close relatives of a 
child will be exempt. There will 
be no charge for outbound 
adoptions. 
 
The main role of the DfE 
casework team is to ensure that 
all processes have been 
completed in accordance with 
legal requirements and to 
facilitate the exchange of 
paperwork between the PAs 
and the Central Authority in 
the State of origin and the UK 
adoption agency. This includes 
issuing a certificate confirming 
that the PAs have been 
assessed and approved as 
eligible and suitable to adopt 
(‘the Certificate of Eligibility’) to 
the Central Authority of the 
receiving State on behalf of the 
Secretary of State.  
 
Information for Prospective 
Adopters and a means test 
form are available to download 
from the intercountry adoption 
website at 
http://www.education.gov.uk/
childrenandyoungpeople/

PACT and the BBC 
ONE of our experienced families headed by Jim and Sue who have 
adopted NINE children in the UK were the subject of a BBC2 
documentary. ’A Home for Maisie’ which aired on BBC2 on 11th 
April   

It followed their youngest child through her therapy with Family 
Futures.  It really sets the adoption support agenda up high where 
it belongs and shows how imperative it is to the success of any 
placement.  The programme will be available shortly on PACT’s 
YouTube channel.   

On another note our BBC programme following an Oxfordshire 
couple’s adoption from Pakistan will air later this year.  

Reading Phones 
IF you call our Reading Office in 
May you will notice an 
automated message directing 
you to the right department.  
We’re big fans of human 
contact but the sheer number 
of calls has necessitated this 
move.  Hopefully you should 
not be left dangling for all 
eternity before you can speak 
to someone but just in case 
please ensure you have your 
worker’s direct line to make 
things easier or if they are not 
office based call Sam Darley. 

0118 938 7602 

Your Story 
IF you would be willing to be interviewed to 
share your experiences for publicity purposes 
please contact Emma Owen by email: 
emma.owen@pactcharity.org




PACT marks 100th year 
IT was in 1911 when one woman on a 
bicycle visited vulnerable families and 
began the work still carried out today 
by Parents And Children Together. 

PACT is celebrating its centenary year 
throughout 2011 with a host of 
events. 

Check out our website for up-to-date 
information on all these events and 
details of how to book tickets.  Some 
events have already taken place and 
have been a huge success.  Opposite is 
a list of what is still to come for your 
convenience. 

If you’d like to support us, why not buy 
a “best wishes” box in the official 
programme for the centenary ball. 
These are just £30 each and all 
proceeds go towards our centenary 
appeal. 

Tel: 020 7592 3923 Web: www.pactcharity.org Email: adoption@pactcharity.org 

 

PACT Centenary Calendar 
   

16 May Racquets and Roses Appleton, Oxon 

24 May Fashion show The Living Room,  

Oxford Castle 

10 June Centenary Ball Blenheim Palace 

25 June Midsummer Garden Party Kendricks, Bucks 

10 July Celebrity Cricket Match Sonning Cricket Club 

22 August Carnival Fun Day Abingdon School 

12-16 Sept Motorbike rally To churches across Diocese 

24 Oct Bridge day Cumnor Village Hall 

17 Sep Adoption & Fostering Family 
Fun Day 

Camp Mohawk 

� CAMP MOHAWK 
Saturday 17th September 2011 

 
AN ACTION PACKED DAY  

FOR ADOPTIVE & FOSTER FAMILIES 

An exciting range of activities for children and te enagers 

ARCHERY 

ADVENTURE PLAYGORUND 

BBQ 

BOUNCY CASTLE 

SENSORY GARDEN 

SENSORY PLAY AREA 

SWIMMING 

WILDLIFE AREAS 
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child is adopted before 6 months 
of age. However because of a 
long, protracted system we 
wonder how many children are 
actually adopted at less than six 
months old? Probably not very 
many . . . 
All this information really brought 
us all back to the reality of our 
future adopted children and their 
potential circumstances and 
needs.  It was encouraging to 
think about our children and how 
we would help and nurture them.  
 
Sue Lytton followed on with a 
session about the adopted child’s 
perspective and how the trauma 
of their first months in care may 
affect them, both at the point of 
adoption and going forward 
throughout their childhood to 
their adult years.  We discussed 
issues that might arise and how 
we can help or children to be 
resilient.  

Groups 

We also broke in to groups to 
discuss behaviour that we may 
find particularly challenging and 
how we would address it.  
 
Feedback from the groups 
included: inappropriate sexual 
behaviour; anger and aggression; 
feeding issues (not eating or 
eating too much); lack of 
emotional attachment; ‘You’re 
not my real Mum/Dad!’ 
confrontations . . . 
 

Lunch followed and everyone had 
a chance to chat informally about 
their circumstances and share 
thoughts and news about what 
was happening in their current 
situation. 

After lunch we had the 
opportunity to meet Eugenie, a 
lovely lady who had been adopted 
from Korea with her sister when 
she was six years old and brought 
up in Holland. 

Heartfelt 

She gave a wonderful, heartfelt 
talk about her background and 
experiences and how she had 
decided to trace her brother and 

Workshop for Waiting IC 
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A review of the day ‘ Keeping the Child in Focus’ 
written by two PACT prospective adopters 

there had been much more 
information from PACT 
including the newsletters 
which began in June and also 
this workshop day!  
Thanks to Satwinder and Fiona 
for leading the way and seeing 
the need for more support. It 
really is making a difference. 
 

Jan continued the morning 
with an update on ICA 
research focusing particularly 
on developmental and health 
outcomes for adopted 
children. The overall premise 
was that research showed 

children who have been in 
institutionalized care from 
birth or a very young age, lag 
behind in many areas of 
growth and development. 

High achievers 

However following adoption 
they can and do catch up – 
often within twelve months. 
Of course every child’s 
c i r c u m s t a n c e s  a n d 
development will be different 
but the statistics and evidence 
s h o w e d  t h a t  m a n y 
intercountry-adopted children 
are often high achievers who 
do very well in later life.  

One aspect of the research 
showed that the best 
outcomes are achieved if the 

proactive and supportive 
enough to some who felt there 
was a definite obstructive 
stance from the DfE. 

Encouragement 

T h e r e  w a s  s o m e 
encouragement though from 
Satwinder who explained that 
he had attended various 
meetings with the DfE 
(including a meeting with Tim 
Loughton the Minister for 
Children and Families) over 
recent months and there 
seemed to be a trend towards a 
more positive attitude regarding 

Intercountry Adoption at 
government level. 
  
Whether this will help those 
currently waiting remains to be 
seen but it hopefully bodes well 
for the future. 
The adopters present felt that 
much more could be done to 
facilitate a more positive and 
proactive approach - including 
perhaps meeting Tim Loughton 
in person. 
There was a general feeling that 
PACT could also do more to 
help and in the past waiting 
adopters were very much left to 
their own devices – other than 
being contacted for their annual 
review! 
However all agreed that over 
the last twelve months or so 

THIS workshop was held on 
Saturday November 13th 2010 
at the Novotel in Reading and 
16 people attended. 

The day was led by Jan Way 
and Sue Lytton Intercountry 
Adoption Trainers along with 
Satwinder Sandhu and Fiona 
Sweeney from PACT. 

The day began with coffee 
followed by a warm welcome 
and introductions from the 
leaders and the 16 in 
attendance.   

The adopters present were 
waiting from a variety of 
countries. The majority were 
waiting for referrals from 
China but there were also 
those waiting for news from 
Thailand, Mexico, Moldova 
and Peru. What we did have in 
common though, was we 
have all been waiting some 
time! This ranged from about 
two to four years. 

Jan Way started the workshop 
by giving an account of 
current situation regarding 
Intercountry Adoption and 
provided a worldwide 
perspective on what was 
happening regarding referrals.  

The information was largely 
from a global conference held 
in Leiden, Holland during July 
2010 and gave many statistics 
outlining the general overall 
decline in placements 
worldwide; al l  rather 
depressing, especially as the 
numbers of children in care 
and needing a home are still 
so high. 

Profile 

What was striking for us was 
how low the UK features in 
any of these statistics. It 
showed clearly how the UK 
does not give Intercountry 
Adoption a high profile and 
the numbers from the UK are 
so small that we hardly feature 
on a global scale.  
There was some intense and 
heartfelt discussion around 
many of the points. Views 
ranged from those feeling that 
the system in the UK was not 



Ecuador—has updated its list of 
accredited foreign bodies 

China—We understand that as 
of the beginning of January 
2011 the CCAA was matching 
children with prospective 
adopters with a log in date of 
May/June 2006.  The 
Intercountry Adoption Centre 
are fundraising to enable the UK 
to undertake the Special Needs 
Matching Database.   

www.icacentre.org.uk/aboutus/
supporting_iac/
china_special_needs 

Vietnam— signed the Hague 
Convention on 7 December 
2010, indicating its intention to 
accede to the Convention in the 
future. 

Thailand —Adoptions to the UK 
are still suspended and there has 
been little feedback as to when 
quotas will resume. 

Russia—PACT was added to the 
‘blacklist’ due to the late filing of 
a Post Placement Report by a 
local authority.  We’re working 
hard to remedy this and ensure 
all reports whether filed by PACT 
or a local authority are 
accompanied by a covering letter 
from us. 

India —Intercountry Adoption 
Centre is now accredited in 
India. See www.icacentre.org.uk 
for details. 

El Salvador  —following a 
change in administration El 
Salvador withdrew support for a 
PACT family who were awaiting 
a referral.  In addition they have 
refused to work with the UK 
and PACT on the basis that we 
are ‘non Hague compliant’, for 
which there is no basis.  The DfE 
are investigating the matter but 
as yet little is coming from El 
Salvador with regards to 
information. 

Bulgaria— an update is 
available on the details of its 
Central and Competent 
Authorities and Accredited 
Agencies. 

Switzerland— has updated the 
details of its Central Authority. 

Iceland—has updated the 
details of its Central Authority. 

Italy —has updated the details 
of its Accredited Bodies. 

Kazakhstan— Acceded to the 
Hague Convention on the 1st 
November 2010. The detail of 
its Central Authority and 
Competent Authority is on the 
Hague website. It is unclear 
when the Government of 
Kazakhstan wil l  accept 
applications. 

Germany— has updated its list 
of accredited bodies. 

Spain—has updated its Central 
and Competent Authorities. 
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Workshop Review 
Continued from page 5 
 
The group listening were all 
really touched by her story and 
we certainly felt very privileged 
to have been able to hear her 
speak and witness her very 
private and personal feelings 
about her adoption. 
As potential future adoptive 
parents we can hopefully learn 
from Eugenie’s experiences and 
help our adopted children 
understand and cope with their 
circumstances - especially with 
the need to find their birth 
family. 

Success 

Overall we felt the day was a real 
success and definitely worth 
attending! As well as providing 
the opportunity to talk about 
‘The Wait’ and hear about the 
current global situation, it 
provided a much need boost of 
encouragement in realising that 
we are not alone and there will, 
hopefully, be a positive 
outcome . . . at some point . . . 
albeit it still in the future!  

We hope that there will be a 
continued effort to encourage 
the DfE to be more proactive 
regarding intercountry adoption 
and to promote the situation of 
the waiting families.   

Supported 

The last couple of years have at 
times felt rather like a void 
adoption-wise, with no official 
contact from anyone, no definite  

information and no hope of a 
referral any time soon and it 
sometimes seemed that our 
children had faded in to the 
background.  As the title 
suggests, this day brought our 
child back in to focus.  It 
allowed us to share our 
thoughts and hopes with other 
future adoptive parents and 
feel supported.  Moreover, we 
were reminded that there are 
children there who are also 
waiting . . . for us . . . making 
the whole process very real 
again. 

 

Thanks must go to Satwinder 
and Fiona from PACT for 
organising this very worthwhile 
day and for taking on board 
our issues and frustrations . . . 
and to Jan and Sue for their 
valuable knowledge and 
insights in all things 
‘Intercountry Adoption’ . . . and 
of course to Eugenie for her 
honesty and trust in sharing her 
life with us. 

Sue Brown  
and Carol Johnson 

 
Thanks from PACT 
 
OUR thanks from PACT to Sue 
and Carol for taking the time 
to write such a helpful review 
and to all those who were able 
to attend the day.  Another 
workshop will follow later this 
year so please do look out for 
details and we hope to see 
even more of you attending 
this year. 

Country Updates  


