
 

 

 

Request for Family Support 
 

The aim of family support is to offer guidance to local families. We recognise that 
sometimes people find it difficult to cope with issues which may include housing 
problems, such as arrears, relationships, worries about children, obtaining relevant 
monetary benefits and accessing support in their own communities.  
 
Support can be carried out in the family’s own home, neutral venue or at the 
Children’s Centre. 
 

If you would like to request floating support please complete this form and we will be in touch 
with you as soon as we can. 

 
Name (of person whom support is for)  

 

 

Address 

 

 

Yes / No 
 

Alternative contact address: 
 

Is it ok to contact you at this address? 

 

 
Contact telephone number  
Date of Birth  

 

 

In signing this form do you agree / disagree that the information contained within can be 
held on file and treated in the strictest confidence (delete as appropriate) 

 
Signature of applicant  

 
Date  

Signature of referring agent  
 

Date  

Job title / relationship of 
referring agent 

 Have you 
discussed this 
referral with 
the applicant 

Yes / No 
(delete as appropriate) 

 

 

 

 

STRICTLY CONFIDENTIALSTRICTLY CONFIDENTIALSTRICTLY CONFIDENTIALSTRICTLY CONFIDENTIAL    

Children’s Centre Referral 



 
Please give us an outline of why you / the person you are referring would like family support: 
(please include as much detail as possible including specific areas where support is required: e.g. managing finances/arrears, accessing 

benefits, shopping, linking in with the local community, parenting, relationships etc) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How you answer this section will not prevent us working with you / the person you are referring. We 
need to ask you about any risks that we need to address when working with you / the person you are 
referring. This will allow us to think about the best way to support you safely. (Please include details of any 
history of self-harm, violent or threatening behaviour & substance misuse .) 

 

 

 

 

 

 

 

 
Other information you wish us to be aware of: 

 

 

 

 
 

Please return to:  
Housing & Community Team, PACT, 7 Southern Court, South Street, Reading  RG1 4QS 
Tel: 0118 938 7600               Fax: 0118 949 4884                 email: family@pactcharity.org 


