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   18.8% increase 
compared to last year

284
received direct support

through the BB4K
programme

parents

   10.5% increase 
compared to last year

   10.5% increase 
compared to last year

67158
received direct support

through the BB4K
programme

children

284
received direct support

through the BB4K
programme

families
received both direct

and indirect support*
through the BB4K

programme

552
children

9
volunteers  

 provided a total of 
1880 hours

 supporting BB4K activities

families

Key achievements
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*indirect support indicates the children who are part
of the family supported by BB4K but are not directly

accessing the service

In 2024-2025

   121.2 % increase 
compared to last year

were supported through 
the Foundations

 research programme
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ƷĪƎĪ ƎơŦ ğƽ ƜņĪ

<<ˏv ƜĪĄť

Delivered work

ÅĄŀĪ ˏ<ŬơŦĠĪ <ĄĠŜ ˏ vŉĦƔ !ŦŦơĄş ÈĪƋŬƎƜ ˍˋˍˏ̃ˍˋˍː

Overall, a total of 86 adults and 91 children have attended groups

902 hours
ŀŉƶĪŦ ƜŬ 

ŀƎŬơƋ ğĄƔĪĦ
ƷŬƎŜ

1116 hours
ŀŉƶĪŦ ƜŬ 

ŉŦĦŉƶŉĦơĄş ğĄƔĪĦ ƷŬƎŜ



Ethnicity of referrals

   -16 % decrease compared to last year
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Statutory services involvement

of children referred have had involvement with their local children's
services team at point of referral

Child referrals year on year

were received in 2024-2025

ÈĪĿĪƎƎĄşƔ

269
child referrals
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323

of children referred are on a Child In Need (CIN) or Child Protection
(CP) plan at point of referral32 %

21 % of children referred have police involvement at point of referral 

64 %
increased figure compared to last year’s: 16%

increased figure compared to last year’s: 57%

no change from last year





Waiting lists analysis

Waiting lists
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Below shows the monthly average size for each group/work waiting list. From December 2024, all waiting lists have seen a
steady increase month after month, with the only exception of Play Therapy that remained stable throughout the period.
Notably, the BB4K waiting list began to decline for the first time in September 2024, coinciding with an increase in service
provision made possible by the successful recruitment of new staff members who completed the BB4K team.
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ÅĄŀĪ ˌˋ

<<ˏv ņĄƔ ğĪĪŦ ĪŦŀĄŀŉŦŀ ƷŉƜņ Ą ƎĪƔĪĄƎĠņ ƋƎŬřĪĠƜ˩ ĠŬťťŉƔƔŉŬŦĪĦ ğƽ [ŬơŦĦĄƜŉŬŦƔ˩ ƜŬ ĪƶĄşơĄƜĪ ƜņĪ ƋƎŬřĪĠƜ ĄŦĦ şĪĄƎŦ ņŬƷ
ƷĪ ĠĄŦ ğĪƔƜ ƔơƋƋŬƎƜ ĠņŉşĦƎĪŦ ĄŦĦ ĿĄťŉşŉĪƔ ƷņŬ ņĄƶĪ ĪƼƋĪƎŉĪŦĠĪĦ ĦŬťĪƔƜŉĠ ĄğơƔĪ˩ ĄƔ ƋĄƎƜ ŬĿ ƜņĪŉƎ ÈG!=b ƋşĄŦ ĿŬƎ ƷņŉĠņ
ťŬƎĪ ŉŦĿŬƎťĄƜŉŬŦ ĠĄŦ ğĪ ĿŬơŦĦ ņĪƎĪ˨ 

https://foundations.org.uk/our-work/publications/the-reach-plan/

ÖņŉƔ ņĄƔ ŉŦƶŬşƶĪĦ ơƔ ƷŬƎŜŉŦŀ ƷŉƜņ Ą ƎĪƔĪĄƎĠņ ƋĄƎƜŦĪƎ˩ e[[ ÈĪƔĪĄƎĠņ˩ ƷņŬ ņĄƔ ĠŬŦĦơĠƜĪĦ Ą ƜņŬƎŬơŀņ ĪƶĄşơĄƜŉŬŦ ŬĿ <<ˏv̎Ɣ
ƷŬƎŜ ŉŦ ƔŬťĪ ŬĿ ƜņĪ ĄƎĪĄƔ ŬĿ ŬƋĪƎĄƜŉŬŦ˩ şŬŬŜŉŦŀ ĄƜ ƍơĄşŉƜĄƜŉƶĪ ĄŦĦ ƍơĄŦƜŉƜĄƜŉƶĪ ŬơƜĠŬťĪƔ ĄĠƎŬƔƔ ŬơƎ ˎ̃ːƔ ŀƎŬơƋ˩ ƎĪŀơşĄƎ
ŀƎŬơƋ ĄŦĦ ŬŦĪ̃ƜŬ̃ŬŦĪ ƷŬƎŜ˩ ĄƔ ƷĪşş ĄƔ şŬŬŜŉŦŀ ĄƜ ƜņĪ ĪŦƜŉƎĪ řŬơƎŦĪƽ ŬĿ Ą ƔĪƎƶŉĠĪ ơƔĪƎ ƜņƎŬơŀņ ŬơƎ ƋƎŬřĪĠƜ˰ [ŉŦĄş ƎĪƋŬƎƜƔ
ĄŦĦ ƎĪĠŬťťĪŦĦĄƜŉŬŦƔ Ʒŉşş ğĪ ƎĪşĪĄƔĪĦ ĄƜ ƜņĪ ĪŦĦ ŬĿ ƜņĪ ƔơťťĪƎ ŬĿ ˍˋˍː˩ ğơƜ ƷĪ ĄƎĪ ƋƎŬơĦ ƜŬ ƜĄŜĪ ƋĄƎƜ ŉŦ ƔơĠņ Ą
ťĪĄŦŉŦŀĿơş ƋŉĪĠĪ ŬĿ ƷŬƎŜ ƜŬ ĪƶŉĦĪŦĠĪ ƜņĪ ğĪŦĪĿŉƜƔ ŬĿ ƋƎŬŀƎĄťťĪƔ şŉŜĪ <<ˏv ŉŦ ņĪşƋŉŦŀ ĿĄťŉşŉĪƔ ƜŬ ƎĪĠŬƶĪƎ ĿƎŬť ƜņĪ
ƜƎĄơťĄ ŬĿ ĪƼƋĪƎŉĪŦĠŉŦŀ ĦŬťĪƔƜŉĠ ĄğơƔĪ˰ 

Foundations

<ŬơŦĠĪ <ĄĠŜ ˏ vŉĦƔ !ŦŦơĄş ÈĪƋŬƎƜ ˍˋˍˏ̃ˍˋˍː

̊CĪƔƋŉƜĪ ƜņĪ ƋƎĪƶĄşĪŦĠĪ ĄŦĦ ƔĪƶĪƎŉƜƽ ŬĿ ĦŬťĪƔƜŉĠ ĄğơƔĪ˩ ƜņĪ Ûv şĄĠŜƔ ƔƜƎŬŦŀ ĪƶŉĦĪŦĠĪ ŬŦ ĪĿĿĪĠƜŉƶĪ
ƔơƋƋŬƎƜ ĿŬƎ ĄĿĿĪĠƜĪĦ ĠņŉşĦƎĪŦ˰ eŦ ˍˋˍˏ˩ [ŬơŦĦĄƜŉŬŦƔ ĠŬťťŉƔƔŉŬŦĪĦ Ą ƔơŉƜĪ ŬĿ ŉťƋĄĠƜ ĪƶĄşơĄƜŉŬŦƔ ŬĿ
ğĪƔƜ̃ğĪƜ ŉŦƜĪƎƶĪŦƜŉŬŦƔ ƷŬƎŜŉŦŀ ƜŬ ƔơƋƋŬƎƜ ĠņŉşĦƎĪŦ ƷņŬ ņĄƶĪ ĪƼƋĪƎŉĪŦĠĪĦ ĦŬťĪƔƜŉĠ ĄğơƔĪ˰ <ŬơŦĠĪ

<ĄĠŜ ĿŬƎ vŉĦƔ ƷĄƔ ŬŦĪ ŬĿ ƜņƎĪĪ ŉŦƜĪƎƶĪŦƜŉŬŦƔ ƔĪşĪĠƜĪĦ ğĄƔĪĦ ŬŦ ĪĄƎşƽ ŉŦĦŉĠĄƜŉŬŦƔ ŬĿ ƋŬƔŉƜŉƶĪ ŉťƋĄĠƜ˩ ĄƔ
ƷĪşş ĄƔ ƜņĪ ĦĪşŉƶĪƎƽ ƜĪĄť̎Ɣ ƔƜƎŬŦŀ ĠŬťťŉƜťĪŦƜ ƜŬ şĪĄƎŦŉŦŀ ĄŦĦ ƎĪĄĦŉŦĪƔƔ ĿŬƎ ƎŬğơƔƜ ĪƶĄşơĄƜŉŬŦ˰ 

ÖņĪ ĪƶĄşơĄƜŉŬŦ ŬĿ <ŬơŦĠĪ <ĄĠŜ ĿŬƎ vŉĦƔ ŉƔ Ą ĠƎơĠŉĄş ƔƜĪƋ ƜŬƷĄƎĦ ƔƜƎĪŦŀƜņĪŦŉŦŀ ƜņŉƔ ĪƶŉĦĪŦĠĪ ğĄƔĪ˰ ÖņŉƔ
ƷŬƎŜ ŉƔ ŀĪŦĪƎĄƜŉŦŀ ƶĄşơĄğşĪ ŉŦƔŉŀņƜƔ ƜŬ ŉťƋƎŬƶĪ ƔơƋƋŬƎƜ ĄŦĦ˩ ŉŦ ƜņĪ şŬŦŀ ƜĪƎť˩ ŉŦĿŬƎť ƋŬşŉĠƽ ĄŦĦ

ƋƎĄĠƜŉĠĪ˰ ñĪ̎ƎĪ ŀƎĄƜĪĿơş ƜŬ ƜņĪ ĦĪĦŉĠĄƜĪĦ ƜĪĄť ĄƜ Å!=Ö ĦĪşŉƶĪƎŉŦŀ ƜņĪ ƋƎŬŀƎĄťťĪ˩ ƷņŬƔĪ ĠŬťťŉƜťĪŦƜ
ņĄƔ ťĄĦĪ ƜņŉƔ ĪƶĄşơĄƜŉŬŦ ƋŬƔƔŉğşĪ˰ ñĪ şŬŬŜ ĿŬƎƷĄƎĦ ƜŬ ƋơğşŉƔņŉŦŀ ƜņĪ ĿŉŦĦŉŦŀƔ ŉŦ ƜņĪ ĄơƜơťŦ˰̋

Foundations

https://foundations.org.uk/our-work/publications/the-reach-plan/


All four children (John*,
Samantha*, Billy* and Oliver*)
were showing signs of trauma -
ranging from anxiety and anger
to shyness and withdrawal - and
some also had special
educational needs. 

At first, Laura* asked for support
specifically for John and
Samantha, as Billy and Oliver
were engaged in other services.
Laura and John were invited to
join one of our group
programmes starting in
February 2024˰ 

Their journey with
us began in 2023,
following a referral
from another
charity that had
been providing
general support to
the family.

ÅĄŀĪ ˌˌ

Supporting a family's recovery journey - Laura’s story

<ŬơŦĠĪ <ĄĠŜ ˏ vŉĦƔ !ŦŦơĄş ÈĪƋŬƎƜ ˍˋˍˏ̃ˍˋˍː

Laura and her children
had been living under the
shadow of sustained
emotional abuse,
economic abuse and
coercive control from the
children’s father.

We began working with
Samantha through one-to-one
sessions at school, during
which some safeguarding
concerns came to light.

With guidance from our team,
Laura navigated involvement
with children’s services with
determination. 

Midway through the programme,
Laura faced a challenging situation
involving her extended family and
missed a session. Our team made
sure they did not fall behind,
arranging a catch-up outside of
group times. This flexibility was crucial
in maintaining their momentum. 

By the end of the programme, Laura
felt empowered and supported
enough to request help for her other
two children as well.

As our work with Samantha
concluded, we transitioned
support to Oliver and Laura
through our group programme
designed for 3–5 year olds.
Finally, we worked with Billy on a
one-to-one basis, completing a
full circle of support for all four
children and their mum. 

Additionally, we were able to
support the family to challenge
financial decisions that would
have significantly impacted their
wellbeing.

Our involvement concluded with a
carefully planned handover to another
organisation, ensuring Laura didn’t feel
left behind. 

Over the course
of a year, Laura
and her children
made significant
progress. It
wasn’t easy - but
with the right
support, this
resilient family
began to rebuild
their lives.

*All names have been changed for confidentiality
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Parents and children’s voices

"My son loved his time during BB4K and
wanted the sessions to continue. The
atmosphere within the adult’s group was
relaxed and allowed you to open up and
the support from the staff was amazing
for example. If you had a difficult session
SW would check in.” - Parent

“100% - we’ve done many therapy sessions/
had many social works, family support works
etc and none of these have had such a
positive and immediate impact on us.” - Parent

"I felt very welcomed and supported. I especially
appreciated SW checking in with me over the
phone. I wish that I’d done it sooner." - Parent

"Yes, I have managed
to talk to my mum
more." - Child

“Yes, because I
love it here. I love
this place.” - Child

“I would recommend them to
other families. I would remind
them that specialists in this area
are more than aware of the
patterns of abuse that the overall
system tend to ignore.” Parent

“Of course! I wish
I could come
everyday!“ - Child

"I will try and speak more about
how I am feeling." - Child 

“It is fun here and I feel
very happy here.“ - Child



Email: bb4k@pactcharity.org

Website: www.bounceback4kids.org
0300 456 4800

@PACTcharity

The Oxford Diocesan Council for Social Work Inc., 
whose working name is Parents And Children Together, is a company
limited by guarantee, registered in England (no.1636098) and a
Registered Charity (no.285214), whose registered office is: 
7 Southern Court, South Street, Reading, RG1 4QS


