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children

received both direct
and indirect support*
through the BB4K
programme

*indirect support indicates the children who are part
of the family supported by BB4K but are not directly
accessing the service

158

children

received direct support
through the BB4K
programme

4 18.8% increase
compared to last year
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In 2024-2025

284

families

received direct support
through the BB4K
programme

4 10.5% increase
compared to last year

284

parents

received direct support
through the BB4K
programme

4 10.5% increase
compared to last year
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volunteers

provided a total of
1880 hours
supporting BB4K activities

4 121.2 % increase
compared to last year
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families

were supported through
the Foundations
research programme
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Delivered work
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Waiting lists
T~

Below shows the monthly average size for each group/work waiting list. From December 2024, all waiting lists have seen a
steady increase month after month, with the only exception of Play Therapy that remained stable throughout the period.
Notably, the BB4K waiting list began to decline for the first time in September 2024, coinciding with an increase in service
provision made possible by the successful recruitment of new staff members who completed the BB4K team.
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All four children (John?*,
Samantha* Billy* and Oliver?*)
were showing signs of trauma -
ranging from anxiety and anger
to shyness and withdrawal - and
some also had special
educational needs.

At first, Laura* asked for support
sp ecifically for John and
Samantha, as Billy and Oliver
were engaged in other services.
Laura and John were invited to
join one of our group

p rogrammes starting in
February 2024,

Their journey with
us began in 2023,
following a referral
from another
charity that had
been providing
general support to

the family.
y Laura and her children

had been living under the
shad ow of sustained
emotional abuse,
economic abuse and
coercive control from the
children’s father.
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We began working with
Samantha through one-to-one
sessions at school, during
which some safeguarding
concerns came to light.

With guidance from our team,
Laura navigated involvement
with children’s services with
determination.

Midway through the programme,
Laura faced a challenging situation
involving her extended family and
missed a session. Our team made
sure they did not fall behind,
arranging a catch-up outside of
group times. This flexibility was crucial
in maintaining their momentum.

By the end of the programme, Laura
felt empowered and supported
enough to request help for her other
two children as well.

Our involvement concluded with a
carefully planned handover to another
organisation, ensuring Laura didn't feel
left behind.

Over the course
of a year, Laura
and her children
mad e significant
progress. It
wasn't easy - but
with the right
support, this
resilient family
began to rebuild
their lives.

As our work with Samantha
concluded, we transitioned
support to Oliver and Laura
through our group programme
designed for 3-5 year olds.
Finally, we worked with Billy on a
one-to-one basis, completing a
full circle of support for all four
children and their mum.

Additionally, we were able to
support the family to challenge
financial decisions that would
have significantly impacted their
wellbeing.

*All names have been changed for confidentiality
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"My son loved his time during BB4K and
wanted the sessions to continue. The
atmosphere within the adult's group was
relaxed and allowed you to open up and
the support from the staff was amazing
for example. If you had a difficult session
SW would check in." - Parent

‘I will try and speaok more about
how | am feeling." - Child

‘I would recommend them to
other families. | would remind
them that specialists in this area
are more than aware of the
patterns of abuse that the overall
system tend to ignore." Parent
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“100% - we've done many therapy sessions/
had many social works, family support works
etc and none of these have had such a
positive and immediate impact on us.” - Parent

‘| felt very welcomed and supported. | especially
appreciated SW checking in with me over the
phone. | wish that I'd done it sooner.” - Parent

‘Of coursel | wish "Yes, | have managed
| could come to talk to my mum
everyday!” - Child more." - Child

“Yes, because |
“It is fun here and | feel love it here. | love

very happy here.” - Child this place.” - Child
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Email: bb4dk@pactcharity.org

Website: www.bounceback4kids.org
0300 456 4800

@PACTcharity

The Oxford Diocesan Council for Social Work Inc.,

whose working name is Parents And Children Together, is a company
limited by guarantee, registered in England (n0.1636098) and a
Registered Charity (n0.285214), whose registered office is:

7 Southern Court, South Street, Reading, RG1 4QS



